BackupVault / Attix5 Server
Quickstart Guide
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This document takes about 5 minutes to read and will

show you how to:

¢ Download the software

* Install the Attix5 Professional Backup software

* Backup your files and folders
* Restore your files and folders

To download, simply go to www.backupvault.co.uk and click on Support and Downloads. Click on

Server Edition Windows V5 and save it to your desktop.

One downloaded, run the software. The software will then take you through the process of

installing the software and setting up a free trial account.

The computer will need to be connected to the Internet in order to perform the next steps.

The install wizard will give you the option where to install the software. The default path is:

C:\Program Files\Attix5 Backup Professional SE\

Once installed it will prompt you to launch the Backup Client SE.
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T want to connect to an existing badkup account

Step 1 of 5

If you are installing the backup software for the first
time, select “I want to create a new backup
account”. If you have an existing account that you
want to reconnect to, select the "I want to
reconnect to an existing backup account"
option. Click Next to continue.

arrix®
Note: You cannot connect from different
servers to the same backup account. Each
server must have a separate account.
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characters. Click Next.

Note: Do not forget your encryption key as you
will not be able to restore your data!
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Step 3 of 5
Select the connection that you want to use to
connect to the Storage Platform.

Use the Configure Proxy button to specify any
Proxy settings needed for communications to the
Internet. Click Next to continue.

If you select the modem/dialup connection, the next
step will prompt you to supply the connection that
you want to use.
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< x‘:m“& In this step you can configure the backup schedule.
Bacap time The default backup time is 19h00. It is advised to
backup at night when the server is not in use. The
sxdeptme: = 50 D) server must be powered at the time of scheduled
, " backups, but you do not have to be logged in.
Currert tme: Thu Now 25, 18:18:41
——L - St e s e e ] Note: If you do not schedule any backups, you
will have to manually backup your data. We
strongly recommend that you run automated
backups.
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You have eniered the following informats Confirm that the information you supplied is
ARG Bovkep Profusionsd §8 Usumame: User Oua correct, and click Next. The Backup Client will
e e connect to the Storage Platform and configure your
account. A message will be displayed to confirm
that your account was created successfully.
arrixs Click OK to close the message box.
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The BackupVault software keeps your most valued data secure. It allows you to select files and
initiate backups, and to restore lost or corrupted files. You can also find and restore files from
previous backups and schedule automatic backups.
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\L Server | [ Backups | Log |
(L My Computer ] Filename | size | Date
B=C ©  ASRunner.exe 322 KB 31/10{2003 00:02 PM
L AttixS ©  backpage.html 1 KB 01/08/2003 04:22 PM
L BIPrinter © backupS.jar 669 KB 06/12{2004 03:54 PM
B L BuildFiles ©  comutil.dl 18 KB 03{12/2004 00:52 PM
|~ Brands © db.dl 256 KB 18/11/2004 01:53 PM
=R © Installapp.exe 199 KB 01/08{2003 04:29 PM
L7 cys © JRas.dl 64 KB 05/04/2004 03:09 PM
D_ Help © keystore 1 KB 01/08/2003 04:22 PM
L plugins © kunststoff.jar 42 KB 01/08/2003 04:22 PM
| ClientBaseImages © logmessages.properties 17 KB 19/11/2004 07:03 PM
Lo Qvs © nanoxml.jar 40 KB 05/05/2004 10:27 AM
L,_ Deploy © resource.propetties 44 KB 03{12/2004 00:03 PM
L: JRE1L.3 ©  TestFromDos.bat 1 KB 05/05/2004 10:26 AM
[ JRE1.3Extra
|~ RE1.4
| _ MDInstaller
{7 MDScripts
| MDUninstaller
[~ MMScripts
|~ Monitor
{7 MonitorandDeployCommon
|~ MonitorOnlySwitch
| Outputs
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The SE Runner (the [g] icon in the system tray) monitors activity of the backup service and can
also be used to select various options for the Backup Client. An animated icon indicates that the
service is busy with a backup process.

When the service is busy with a backup, you will notice that the system tray icon is animated. The
Backup service must be running at all times otherwise backups (manual or scheduled) will not be
able to take place.

If you need to stop or start the Backup Service, open the Services window in the Control Panel,
click on Attix5 Backup SE Service and select Stop or Start from the toolbar. The system tray

icon is displayed with a red cross [E when the service is not running.



While you are using the Backup Client, you may select from the menu, should you
require any help. This additional windowpane on the right of the window above, will guide you
through the operation of the Backup Client. For an up-to-date version of this user manual, please
visit www.backupvault.co.uk

To select files that you would like to backup, click on the E tab. The folder structure of
your computer is displayed in the left-hand pane. If you click on a folder, its contents will be
displayed in the right-hand pane. Subfolders are only shown in the left-hand pane. Once a file or
folder is selected for backup any changes, additions or deletions to that file or folder are
automatically backed up.

Browse to the individual file that you would like to backup. In the

right-hand pane, right-click on the file and choose or click in the © box next to the file. A
selected file is displayed with a © green icon. To deselect a file you can either click on the box
again or right-click on the file and it. Folders that have some files selected are displayed

with a L= green tint.

Right-click on the = folder and select . You can also
use the left mouse button to highlight the folder and then the folder from the
menu. Included folders are displayed with a L= green folder. All files in the included folder and its
subfolders are now selected for backup. Any changes made within this folder or its subfolders will
automatically be included as well. To deselect a folder, right-click on the folder name and select
from the selection list.

If an entire folder is included but you want to exclude a particular file
or subfolder, right-click on the file or folder and select . Excluded items are displayed with
® red icons or £ red folders. Folders that have been selected but have some files or subfolders
excluded are green with a red &7 tint.

To verify the size of your backup, select from the menu or click on the

button in the toolbar. If your backup set is larger than your allocated limit you have to reduce the

size of your selection. To remove files, right-click on a file that you want to exclude and click on
. Alternatively, you can ask your backup administrator to upgrade your account limit.

If you do not want to wait for the next automated backup, you can select from the
menu to manually start the backup process.



Open the E tab. From this tab, you can gain access to your backed up files. Your latest
backup is shown in the folder. If you expand the folder, the
Backup Client will connect to the Storage Platform and retrieve a list of all previous backup dates.

Select the files and/or folders you want to restore. To select a single file, right-click on the file and

click on or you can click in the © box next to the file. To select an entire folder, right-click
on the folder and then choose . Selected files are displayed with © green icons. To
start the restore process, select from the menu or click on the button in the
toolbar.

The Backup Client will prompt for a restore location to where the file(s) must be restored. If you
select , the files will automatically be restored to the same location from where
they were backed up.

If you do not want to overwrite the current copy of these files, select the option. The default
pathis a subdirectory in your user account (home) folder. You can also to
another folder if you want to restore the files to a different location



